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PRIVACY POLICY 

Last Updated: 13 July 2026 
 
1. Overview 
 
The Australian Society of Sugar Cane Technologists Ltd (ASSCT Ltd) is committed to protecting your privacy and 
handling your personal information responsibly. 
 
This Privacy Policy explains how ASSCT Ltd collects, uses, stores and discloses personal information obtained 
through our website, membership services, conference registrations and other interactions with us. 
 
By accessing and using this website, you acknowledge that you have read and understood this Privacy Policy. 
 
Where required by law, ASSCT Ltd complies with the Privacy Act 1988 (Cth) and the Australian Privacy Principles 
(APPs). 
 
2. What Information We Collect 
 
We may collect personal information that is reasonably necessary to provide our services, including: 

• Name 

• Organisation or employer 

• Job title 

• Postal address 

• Email address 

• Telephone number 

• Membership details 

• Conference and event registration information 

• Payment information (processed securely through Stripe) 

• Any other information you voluntarily provide through forms, emails or other communications. 
 
We only collect personal information by lawful and fair means. 
 
3. Information Collected Automatically 
 
When you visit our website, certain information may be automatically collected, including: 

• IP address or server address 

• Browser type 

• Device information 

• Operating system 

• Date and time of your visit 

• Pages viewed 

• Documents downloaded 

• Referring website 

• General website usage statistics 
 
This information is used to improve the performance, security and functionality of our website and is not normally used 
to identify individual users. 
 
4. Cookies 
 
Our website is hosted using WildApricot, which uses cookies and similar technologies to improve website functionality 
and user experience. 
 
Cookies may be used to: 

• Keep you logged into member-only areas 

• Remember your preferences 
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• Analyse website traffic and usage 

• Improve website performance 

• Maintain website security 
 
Most web browsers automatically accept cookies; however, you may choose to disable cookies through your browser 
settings. Please note that some areas of the website may not function correctly if cookies are disabled. 
 
5. How We Use Your Information 
 
ASSCT Ltd may use your personal information to: 

• Process membership applications and renewals 

• Manage conferences, events and workshops 

• Respond to enquiries 

• Communicate important information relating to your membership or event registrations 

• Process payments 

• Send newsletters and industry communications 

• Improve our website and services 

• Comply with legal obligations 
 
We will not sell your personal information to third parties. 
 
6. Third-Party Services 
 
ASSCT Ltd uses trusted third-party service providers to assist with the delivery of our services. These include: 
 
WildApricot 
Our website, membership database and event registration system are hosted by WildApricot. Information you provide 
through our website may be stored and processed by WildApricot in accordance with their privacy practices. 
 
Stripe 
Online payments are securely processed by Stripe. ASSCT Ltd does not store your full credit card details. When 
making an online payment, your payment information is collected directly by Stripe and handled in accordance with 
Stripe's Privacy Policy. 
 
Other third-party providers may be engaged from time to time to provide services such as email communications, 
website hosting or IT support. These providers are only given access to information necessary to perform their 
services and are expected to protect your personal information. 
 
7. Disclosure of Personal Information 
 
ASSCT Ltd may disclose your personal information: 

• where required by law; 

• where necessary to provide services requested by you; 

• to trusted service providers acting on our behalf; 

• where you have provided your consent. 
 
We will not otherwise disclose your personal information without your consent unless authorised or required by law. 
 
 
8. Security of Personal Information 
 
ASSCT Ltd takes reasonable steps to protect personal information from misuse, interference, loss, unauthorised 
access, modification or disclosure. 
 
These measures include: 

• secure website hosting; 

• password-protected systems; 
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• restricted access to authorised personnel; 

• secure payment processing through Stripe; 

• regular software and security updates where practicable. 
 
While every reasonable effort is made to protect your information, no internet transmission or electronic storage 
method can be guaranteed to be completely secure. 
 
9. Access and Correction 
 
You may request access to the personal information ASSCT Ltd holds about you. 
 
If you believe any information is inaccurate, incomplete or out of date, please contact us and we will take reasonable 
steps to correct it. 
 
Requests will be handled within a reasonable timeframe and in accordance with applicable privacy laws. 
 
10. Giving Consent on Behalf of Others 
 
Where you provide personal information relating to another person (for example, when registering another attendee 
for an ASSCT event), you confirm that: 

• you have obtained their consent to provide their personal information to ASSCT Ltd; 

• they have been informed of this Privacy Policy; and 

• they understand how ASSCT Ltd may collect, use and disclose their personal information. 
 

11. External Websites 
 
Our website may contain links to external websites operated by third parties. 
 
ASSCT Ltd is not responsible for the privacy practices or content of those websites. We encourage users to read the 
privacy policies of any external websites they visit. 
 
12. Changes to this Privacy Policy 
 
ASSCT Ltd may update this Privacy Policy from time to time. Any changes will be published on this website and will 
take effect from the date of publication. We encourage users to review this Privacy Policy periodically. 
 
13. Contact Us 
 
If you have any questions, concerns or complaints regarding this Privacy Policy or how ASSCT Ltd handles your 
personal information, please contact us: 
 
ASSCT Ltd 
PO Box 5596 
Mackay Mail Centre QLD 4741 
 
Phone: (07) 4954 3956 
Email: admin@assct.com.au 
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